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Preliminary Amendment 


Sir: 

Prior to an office action on the merits, please amend the application as set forth below. 
IN THE CLAIMS: 


delivery system, an Internet service delivery system, and a television service delivery system, 
characterized in that the multi-service communications system further comprises: 

a multi-service administration system comprising a sales system, a billing system, a 
provisioning system, and an enterprise application integration support system software 
coupling, wherein the sales system, the billing system and the provisioning system are 
adapted to provide sales, billing and provisioning for the at least two different 
communication delivery systems through the same enterprise application integration support 
system software coupling. 



Pease add the following new claims: 



26. A multi-service communications system comprising at least two different 
communication delivery systems selected from a group comprising a telephone service 
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